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DESTRUCTION PROCEDURE
To properly destroy the affected helmet, cut the chin straps
and get the required photos following these steps:

1. Turn the helmet over to access the chin straps.

2. Remove cheek pads to expose chin straps.

3. Locate the certification tag on the inside of the helmet.
Verify the certification tag has "Tactical 2.0" for the
model and the size label will have a "Y" before the size
to make sure the helmet is affected by this recall.

4. Cut straps in location as indicated.
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5. Three photos are required for photo submission. Take a
photo capturing both straps cut from the helmet, a photo
clearly showing certification tag inside the helmet, and a
photo of the helmet.

IMPORTANT
The certification tag must be clearly showing in the photo
and is readable or you will be asked to retake it to receive

a replacement helmet or credit.

509 for Polaris Youth Tactical 2.0 Helmet in Gray Shown

6. For Youth Tactical 2.0 helmets with Polaris AND 509
branding, send the photos to
Owner.Connections@Polaris.com
For Youth Tactical 2.0 helmets with 509 branding only,
send the photos to support@ride509.com

7. Dispose helmet following:
US: State and county regulations for disposal.
Canada: Local and provincial regulations for disposal.

8. Wash hands thoroughly after handling.


