
 
 

 

 

 

 
 

 

 

Indian Motorcycle® Rider Care Roadside Assistance 
 

Every new Indian Motorcycle purchase comes complete with one free year of Indian Motorcycle 

Rider Care Roadside Assistance.  The policy is activated at time of warranty registration and can 

be validated by the customers’ VIN number even prior to receipt of the membership card.  To 

access benefits  dial toll-free 866.330.0750 (Producer Code: 42732 Plan: E) 

 

Services available to every owner at no out of pocket expense are: 

 

Emergency Motorcycle Transport – Up to 50 miles at no cost.  You will be billed a maximum 

of $5.00 per mile for each additional mile over 50.  This fee must be paid prior to sending 

service.   

 

Fluids Delivery – An emergency supply of fuel will be delivered to you upon request.  The cost 

of dispatching fuel to you is completely covered; however you are responsible for the cost of the 

fuel delivered.  We guarantee a minimum of two-gallons may be delivered upon request.   

 

Jumpstart/Battery Boost – We will assist with a motorcycle battery boost in the event your 

motorcycle has a dead or weakened battery. 

 

Pickup and Delivery – Special arrangements have been made to accommodate the pickup and 

delivery of your motorcycle at a specific time and place convenient for you.  This service is not 

covered under emergency roadside assistance but is provided to ensure a consistent cost for you 

regardless of your location.  A set rate of fifty-five dollars* ($55.00USD) for the hook up and 

securing of your motorcycle and five dollars ($5.00USD) per mile towed.  Charges will be 

collected prior to sending service out.  Requests for this service may be scheduled Monday thru 

Friday 8:30 a.m. to 4:30 p.m. EDT closed holidays.  For same day pick up or delivery please 

make your request by 2:00 p.m. EDT.  To take advantage of this service please call 1-888-362-

7805 option #3. 

 

*Enclosed carriers are not included in this rate.  You may request a quote for an enclosed carrier 

at the time of arranging service.  

 

 

 

 

 



Coverage:  The Indian Motorcycle Roadside Assistance is available throughout the 50 United 

States, Canada, Puerto Rico, U.S. Virgin Islands and Guam.   

Other countries: Indian Motorcycle owners traveling overseas are afforded coverage through 

reimbursement only.  Owners incurring roadside assistance costs overseas will be able to submit 

those costs for reimbursement of one hundred dollars ($100.00USD) for towing and fifty dollars 

($50.00USD) for any other covered services.  Reimbursements are subject to the same service 

limitations listed below: 

 

Service Limitations:  Indian Motorcycle Roadside Assistance is limited to five (5) occurrences 

in a 12-month period and one (1) free service every seventy-two (72) hours.  Services requested 

outside of these guidelines will be arranged for at your expense.   

 

Renewal of Coverage:- Owners wishing to renew their Indian Motorcycle Coverage will be 

notified upon expiration and given the opportunity to extend this coverage for additional year. 

 

LimitedRange Assistance:  In some instances you may qualify for additional assistance for the 

safe pickup and delivery of your Indian Motorcycle to an approved Indian Motorcycle 

Dealer/Service Facility.  Please refer to your purchase agreement or see your dealer for 

additional information. 

 

Additional Services:  Indian Motorcycle Owners will have unlimited to access to our 5% cash 

back hotel program, rental car discounts, trip routing features and other services through our 

Preferred Members website.  Please visit www.preferredmembers.com/indian for latest discounts 

and offers. 

 

Service Provider Network:  Services for the Rider Care program are provided by Nation Motor 

Club, LLC. d/b/a Nation Safe Drivers in most States. 

 

 

 

 

 

http://www.preferredmembers.com/indianmotorcycle

